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Sir: 

This is a reply under 37 CFR § 1 .1 16 in response to a final Office Action 
dated May 23, 2003. Please consider the following remarks, which Applicants 
submit place the case either in condition for allowance or in better form for 
appeal. Applicants further submit that these remarks do not raise any new 
issues that would require further consideration and/or search. 

In the subject application, Claims 1-51 are pending. Claims 1-35, and 37- 
51 stand rejected. Claim 36 is objected to. Claims 1, 16 and 42 are currently 
amended. 

Applicants thank the Examiner for his telephonic interview on October 8, 
2003 in which the cited prior art was discussed in relation to Applicants' claims. 



In re Application of Young et a! 
Application No. 09/599,156 



The remarks incorporate Applicants' position during the interview, generally that 
neither the Luu reference nor the May reference teaches or suggests a number 
of recited limitations, including the installation service as claimed by Applicants. 
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